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Abstract

The aim of this paper is using quantitative methods to improve the quality of health services in the hospital

due to its importance in the keep pace with developments in the field of health management . Traditional
methods aren’t feasible in management decision-making, especially after the appearance of modern orientations
in management that rely on quantitative models, which provides managers possibility of takink optimal decision.
So, we will address our research to Goal Programming Model as one of the most important of mathematical
models for optimization under multiple objectives. As exemple, we applied standard goal programming model
with the standard objectives in improving the quality of health services at the hospital in the hospital. It was
concluded that there is a relationship between the optimal utilization of the human and material resources of the
hospital which is performed at the hospital management level, There is optimal utilization of resources and the
absence of a serious shortage of human and material resources whenever the patient is satisfied with the
satisfactory quality of service provided

Key words : Hospital , Quality of health service, Evaluation and measurement of performance , goal
programming model,
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